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Department of Socal DIVISION OF DEVEOPMENTAL DISABILITIES (DDD)
& Health Services

THONG BAO VE VIEC AP DUNG KE HOACH CHAM SOC HOAC

| DDD Division of Developmenta

Disabilities

NGUOI
NHAN:

SUA POI KE HOACH CHAM SOC
NOTICE OF IMPLEMENTATION OF PLAN OF CARE OR
PLAN OF CARE AMENDMENT

TEN VA PIA CHi CUA THAN CHU/NGUGSI BUNG BON TEN VA DIA CHI NGUOI BAI DIEN PHAP LY

XEP LAI 3 CHO NAY NEU DUNG LOAI PHONG Bi CO KHUNG BIA CHI (WINDOW ENVELOPE).

Kinh ga6i

Kém theo day 1a ban K& Hoach Cham Séc hodc Stia BSi K& Hoach Cham Séc trong Chuong Trinh Mién Lé da

dién hoan t4t dé quy vi xem lai.

N&u quy vi ddng y véi K& Hoach Chadm Séc hodc Sia B8i K& Hoach Cham Séc, xin ky tén va géi lai

trang ky tén (signature page) trong phong bi dinh kém cé in sén dia chi trudc

Né&u quy vi khdng déng y véi K& Hoach Cham Séc hodc Slia B8i K& Hoach Cham Séc, quy vi phai thinh

cau khi€u nai trudc . Céc dich vu hién thdi clia quy vi sé van ti€p tuc trong Itc khang céo.

Né&u ching téi khdong nhan dudgc trang ky tén clia quy vi truéc , DDD sé& xem nhu quy vi da ung
thuan va sé ap dung K& Hoach Cham Séc hoic Stia D8i K& Hoach Cham Séc chiéu theo WAC 388-845-
3070.

Né&u quy vi c6 thdc mac, xin goi cho: tai

Cc: Kém theo POC trong ho sd than chi
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%rﬁ‘- .o THONG BAO VE VIEC AP DUNG KE FOR AGENCY USE ONLY
ks HOACH CHAM SOC HOAC SUA PO [ ] oral request taken by:
DDD Division of Developmental o~ - . NAME TELEPHONE NUMBER
Dlsabies KE HOACH CHAM SOC
chi€u theo Chudl"lg 388-02 clia DSHS Vé cac diéu INVOLVED DIVISION/ORGANIZATION
lé didu giai.

GOI PEN: OFFICE OF ADMINISTRATIVE HEARING (OAH), MAIL STOP: 42489
PO BOX 42489
OLYMPIA WA 98504-2489

SO FAX:  360-586-6563

Téi thinh cAu mot budi diéu giai béi vi tdi khong déng y véi quyét dinh sau day clia B6 Xa Hoiva Y Té (DSHS):
e Giai thich v&n tat nhiing diéu DSHS da thuc hién hodc khéng thuc hién cho quy vi;

e Kém theo ban sao clia théng bao ma quy vi dang khi€u nai, néu dugc.

TEN CUA QUY V| (XIN VIET CHU IN) NGAY SINH SO AN SINH XA HOI
PIA CHI CUA NGUOI THINH CAU BIEU GIAI SO ID CUA THAN CHU

; 5 TIEUBANG SO BUUCHINH | SO DIEN THOAI (NHO GHI SO VUNG . . .
THANH PHO ( ) ] PIEN THOAI BE NHAN

Téi da dugc théng bao vé sy quyét dinh vao ngay: b&i:
NGAY TEN VA DIA DIEM CUA VAN PHONG DSHS

T6i muén dudc tiép tuc hudng trg cap, néu hgp 18: [ ] Co [ ] Khong Chuadng Trinh:

To6i dugc dai dién bGi (néu quy vi s& tu dai dién cho chinh minh, xin diing dién vao hai hang ké ti€p):

TEN NGUGI BAI DIEN CUA QUY V| CO QUAN SO PIEN THOAI

DIA CHi THANH PHO TIEU BANG SO BUU CHINH

[] Toi cho phép tiét 16 cac chi tiét vé budi diéu gidi cho ngudi dai dién cla toi.

CHU KY cUA QuY V| NGAY

Quy vi c6 can thong dich vién ho#c nhiing trg gilip hay phudng tién khac cho budi diéu giai clia quy vi khong? [] C6 [] Khéng

Né&u co6, xin cho biét ngdn ngii hoac loai trg gitp gi?

Th&m Phén Toa Hanh Chénh (ALJ) c6 thé gidi quyét budi diéu giai béng dién thoai. Néu quy vi muén dudc diéu giai b&ng céch
dich than dé&n gap, xin lam theo nhiing huéng dan trong Théng Bao Diéu Gidi ma OAH s& g&i dén cho quy vi.
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INSTRUCTIONS
What is the legal authority for this action?
The legal authority for this action is WAC 388-845-3020: What happens if | do not sign my plan of care? If DDD is unable
to obtain the necessary signature on the plan of care from you or your legal representative, DDD will take one or more of
the following actions:
(1) DDD will continue providing services as identified in your prior POC for up to thirty days after completion of
your new POC.
(2) DDD will attempt to contact you or your legal representative by phone or mail.
(3) After thirty days, if DDD has not heard from you or your legal representative, DDD will assume consent and
implement the new POC with or without your signature or the signature of your legal representative.
(4) You will be provided written notification and appeal rights to this action to implement the new POC.
(5) Your appeal rights are in WAC 388-825-0120 through 388-825-0165.
When would | use this notification?

This notification is necessary when the legal representative is required to sign the POC but has not responded with either
agreement or disagreement to the POC.

What is the case manager expectation for attempted communication with this person?

This notice is sent only after other reasonable but unsuccessful attempts to communicate with the person before and
during the POC process.

e Use available methods such as the telephone book to get a current telephone number.
o Attempt to call the person before sending this notice to explain the intent of the notification and
implementation.
e Document all of these attempts and contacts in the SER.
Is the notice sent with the POC/POC Amendment?
Yes, Both the POC and POC Amendment include the appeal rights. Enclose a stamped self-addressed return envelope.
Is the notice to be sent by certified mail?
Send the notification and POC by standard delivery and allow 5 days for receipt of mailing.
How do I calculate the due dates?
e DDD must provide 30 days advance notice of any change so allow 30 days + 5 days for mailing, based on the
estimated mailing date.

e Appeal timeline is 28 days from receipt of notice so allow 28 days +5 days for mailing and receipt.
¢ Implementation date is same date used for the due date of the signature date in the first bullet.

What if the person makes an oral request to appeal the POC?

If the person makes an oral request to appeal the POC, the case manager will complete the request for appeal from the
POC and refer the request onto the Office of Administrative Hearings.

How do | proceed if an appeal to the POC is filed?

The filing of an appeal stops the implementation of the new POC. Services continue per the previous POC until the final
decision is issued in the appeal.
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